NAJVECI
MYSTERY SHOPPING

DOGADAJ 2018. U SRBUJI
SEMINAR + RADIONICA

9.40h - 10.00h

Registracija 10.00h - 10.45h
Tema 1: Mystery shopping vs. Market Research
10.45h - 10.55h

Kafe pauza 10.55h - 11.40h
Tema 2: Sistemi regrutacije, motivacije
i karijere tajanstvenih kupaca

11.40h - 12.00h

Kafe pauza 12.00h - 12.45h
Tema 3: Sistemi izve$tavanja
i trendovi u mystery shopping-u

12.45h - 13.30h
Koktel; kraj seminara; 13.30h - 15.00h

Radionica: Mystery shopping u praksi

15.00h
Kraj radionice; kraj konferencije.

B2B KONFERENCLJA

MYSTERY DAY
12018 | CLIENT |

19. SEPTEMBAR 2018. 0D 10h
25. SPRAT USCE TOWER

MEMBER
MSPA
MYSTERY SHOPPING
PROVIDERS ASSOCIATION

Intelligence d.o.o.
170 Vojvode Stepe Street, Belgrade corporate
011.2886.106 &
www.intelligence.rs
www.mysteryshopper.rs
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